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                 Confidentiality policy              Live – Laugh- Love
Staff at Bambi’s childcare will, at some point, come into contact with confidential information regarding children and their families. To ensure that all those using and working in the nursery can do so with confidence, we will respect confidentiality in the following ways:

· Parents/carers will have ready access to files and records of their own children - but not any other child, this also includes their child’s learning journeys. 
· Staff will not discuss individual children with people other than the parents/carers of that child and other staff involved.

· Information given by parents/carers to nursery staff will not be passed on to third parties unless permission has been granted.
· Personnel issues can be talked about privately in the office and will remain confidential to the people involved.

· Any anxieties/evidence relating to a child's personal safety will be kept in a confidential file and will not be shared within the nursery except for the child's key worker and Manager and any relevant third party.
· The nursery will comply with all requirements of the Data Protection Act.
· In line with the new statutory requirements, a private place will be given to staff and parents to discuss any private matters. This will be the office or dining room downstairs and the sensory room upstairs.

At some point in your professional career you may be the first to recognise that something is wrong but may not feel able to express your concern out of a feeling that this would be disloyal to colleagues or you may fear harassment or victimisation. These feelings, however natural, must never result in a child or young person continuing to be unnecessarily at risk. Remember it is often the most vulnerable children or young people who are targeted. These children need someone like you to safeguard their welfare. Managers

 Carla and Lucy are very approachable and easy to talk to.
Don't think what if I am wrong—think what if I am right.

There may be some circumstances sometimes where confidentially may be broken, this may be for personal protection reasons.
Reasons for whistle blowing

· Each individual has a responsibility for raising concerns about unacceptable practice or behavior.

· To prevent the problem worsening or widening.

· To protect or reduce risks to others.

· To prevent becoming implicated yourself.

What stops people from whistle blowing?

· Starting a chain of events which spirals.

· Disrupting the work or project.

· Fear of getting it wrong.

· Fear of repercussions or damaging careers.

· Fear of not being believed.

How to raise a concern

· You should voice your concerns, suspicions or uneasiness as soon as you feel you can. The earlier a concern is expressed the easier and sooner it is possible for action to be taken.

· Try to pinpoint what practice is concerning you and why.

· Approach someone you trust and who you believe will respond.

· Make sure you get a satisfactory response—don't let matters rest.

· Put your concerns in writing on a ‘Concerns form’ form.

· Discuss your concerns with the Manager.

· A member of staff is not expected to prove the truth of an allegation, but you will need to demonstrate sufficient grounds for the concern.

· The Manager will undertake an investigation into your concerns and offer you support.
Speak to Carla or Lucy for further advice, guidance and support.
